DECLARATION OF PATTI JOHNSON

I, Patti Johnson, do hereby declare:

1. I am fully familiar with all facts declared herein.

2. I am a retired employee from the Washington State Department of Licensing
(“DOL”). I worked for the State of Washington for 30 years, 19 of those years for the DOL. 1
retired in November 2018.

3. I started working for the DOL in 1998 at a time when Washington was offering
voter registration services through the DOL consistent with the National Voter Registration Act

(“NAVA”) better known as the “Motor Voter” law.

4. I was required to register customers to vote as a DOL employee. Initially, the
DOL provided us a paper form for the customer to fill out if they wanted to register to vote. The
customer would fill out the form, hand us the completed form, and we would turn the forms in

every week.

5. The system changed when the DOL became computerized and began using a
DOS system. Then in approximately 2000, the DOL changed its system from DOS to Windows.
On the Windows operating system, we were presented with boxes to check (click on) for “organ

donor” and for “voter registration”.

6. Instead of handing the customer a form, we were now required to ask the

customer whether they wanted to be an organ donor or wanted to register to vote.

7. We were not allowed to do any checks to see if the customer was someone who

would be legally able to vote. Often, the customer would present documents (for the license



application) that would indicate the customer was not an American citizen and thus not eligible
to vote. However, we were instructed as employees to ask them only if they wanted to register to
vote (with no other questions allowed), and we were required to click the box to register them as

a voter if they said ‘yes’ regardless of the information presented by the customer.

8. In September 2018, approximately two months before I retired, the DOL began
using a new system in which the software was programmed such that the voter’s registration box

was already checked.

0. The new system automatically registers the customer to vote without requiring the
question to be asked/answered and with no other questions or documentation required. We were
only required to read the voter eligibility requirements in the customer’s native language.
However, for Spanish speakers, I noticed that the Spanish language script we read was not
understandable by most of our customers presumably because they were from a country that

spoke a different dialect of Spanish.

10.  The DOL also changed its policy with regard to address confirmation over the
years. At times, the DOL required proof of residency, at other times, no proof of residency was
required. For the majority of my years at the DOL, customers did not have to prove their address.
Even during the times that proof of residency was required, any form of mail (such as junk mail

or random flyers in the mail) could be used.

11. Prior to 2018, when we were still required to ask the question of whether the
customer wanted to register to vote, some of the customers were not fluent in English and had a

language barrier. I was required to ask the question on voter registration, and if they did not



respond, I would say “yes” or “no”? If the customer answered “yes”, I would have to click the

box even though it was clear the customer had not understood the question.

12.  Talso witnessed an admitted felon being pressured to register to vote by my
supervisor. The customer knew he was not able to vote due to his criminal record from another
state, and did not want to register in Washington State out of caution. My supervisor got into a
discussion (almost an argument) with him about it and tried to talk him into registering. The
customer finally said “no”, and I went with what the customer wanted even though it was clear

my supervisor was not happy with me.

13.  The laws have also changed to allow later and later voter registration. For the
2016, 2017 and 2018 elections, I noticed people came to the DOL in unusually large numbers
and at the last minute to register to vote through the DOL. We could only register them to vote if
they got a DOL service such as getting a license, having their picture taken again, or some other
service. It appeared to me that they would pay the $10 to get their picture taken again (or some
other service done) just so they could register to vote. And it was an unusually large number of
people coming in. This last minute crowd wanting to register had not happened for any other

election prior to 2016.

14.  During my 19 years at the DOL, I expressed concern on numerous occasions to
my supervisors about what I perceived to be a registration system that was designed to register
non-citizens. When I first started working, I served a customer who had provided me many
documents from Guatemala, was not a US citizen, but said ‘yes’ to the question of wanting to
register to vote. I went in and told my supervisor at that time that I know the customer is not
eligible to vote. My supervisor said “that doesn’t matter, your job is to ask them if they want to

vote and if they want to vote you click the box and it goes to the auditor. That’s their job.”
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Numerous supervisors told me essentially the same thing: that my job is to ask the question and
click the box — end of story. I was told this by numerous supervisors, not just one. I asked the

question a few times because I worked in a few different offices in the state.

15.  Iknow other employees have made similar complaints to supervisors about the
registration system, and they have received similar answers. It is clear to me and other
employees with whom I have communicated that the actual eligibility to vote does not matter,

just the act of getting people registered to vote.

16. 1 also noticed over time that it is now easier for someone who is not a US citizen

or Washington State citizen to get a Driver’s License than it is for a Washington State citizen.

17.  We had regular meetings on Thursdays for updates, etc. We were told to be sure
to ask the customer if they wanted to register to vote and be an organ donor. If I brought up a
question at these meetings regarding how to handle customers who were not eligible to be
registered to vote (but said ‘yes’ they wanted to vote), I was told to register them to vote. That

was our job. It was the auditor’s job to figure out if they were eligible.

18.  We were also instructed to create potential double voter registrations. Prior to
2018, when customers came in to renew a license, the system did not show whether they were
already registered to vote. The records would come up on the computer screen and the voter
registration box would not be checked, so we would ask them, “do you want to update your voter
registration?” If the customer said “yes,” we would check the voter registration box. We were

not allowed to ask whether they were already registered to vote.



19. It was clear to me over the course of my DOL career, that supervisors of the DOL
actively and knowingly caused large numbers of noncitizens to be registered to vote in
Washington State elections and coerced and pressured the DOL employees to comply through
being forced to check boxes on software without ability to question, verbal orders, intimidation,

and threats of punishment.

20.  Iretired early. I wanted to work longer, but it became too difficult for me to watch
noncitizens getting automatic voter registration and receiving preferential treatment over

Washington State citizens.

21.  Ikeep in touch with employees still working for the DOL through a Facebook site
for present and past DOL employees. [ was informed by current employees at the DOL after I
retired that the current employees had received an email informing them they are not supposed to

be a part of that site.

22. While a DOL employee, I was able to see how many licenses, IDs and
registrations were obtained each day through a printout of the computer entries. I do not know
the exact number of noncitizens registered to vote at the DOL, however, I do believe based on
what I witnessed, that the numbers are high enough to affect races because I watched it

happening virtually every day over a 19 year period.
I declare under penalty of perjury that the foregoing is true and correct.

Dated: January 18 2022

Patti L Silvesan Johnson
Patti Johnson

Signature: _—&%
Patti L Silvesan Jddnson (Jan 18,2022 21:51 PST)

Email;: sunshed@yahoo.com



